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ASC at a Glance
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CLOUD ANALYTICSRECORDING

PORTFOLIO

18 – 20 % OF REVENUE

R&D INVESTMENT

OVER 50 YEARS OF EXPERIENCE IN

COMMUNICATIONS ENGINEERING[

[
SERVICE SUPPORT

24/7[

[

TECHNOLOGY PARTNERS

INTEGRATED SOLUTIONS

OUR CUSTOMERS

FINANCIAL INSTITUTIONS, CONTACT CENTERS, 

PUBLIC SAFETY & SERVICE PROVIDERS

12 SUBSIDIARIES

INDUSTRY-LEADING PLAYER

FLEXIBLE & TAILORED SOLUTIONS

ASC IN 

3 MINUTES[

[

https://www.youtube.com/embed/hXE9-f4iG5w?rel=0&autoplay=1


We Record & Analyze Communications
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Compliance Recording and 

Archiving

▪ Fulfilment of legal 

regulations

▪ Detection of compliance 

violations

Optimizing Customer 

Service

▪ Enhancing customer 

service quality

▪ Increasing staff 

productivity

Protecting People & 

Property

▪ Reconstruction of 

incidents

▪ Optimal response in case 

of emergencies

Financial Institutions Contact Centers Public Safety



Selected ASC Customers

October 18, 2019 4

Financial Institutions

C
o
n
ta

c
t 

C
e
n
te

r
P

u
b
lic

 S
a
fe

ty

Cloud



The journey begins… 
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Source: https://www.microsoft.com/en-us/microsoft-365/blog/2019/07/11/microsoft-teams-reaches-13-million-daily-active-users-introduces-4-new-ways-for-teams-to-work-better-together/

“Call recording for compliance - Since many 

industries have regulatory policies that require the 

recording of calls and meetings, we’re partnering 

with compliance recording partners […] to add this 

capability to Teams. “



ASC is Selected Microsoft Partner
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Gold partner 

(managed partner)

Selected partner for 

Compliance Recording 

for Microsoft Teams

Co-sell ready

Part of the TAP program 

– Calling API for MS 

Teams



ASC Solutions are Co-Sell Ready
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7

Skype for Business / Hosted or on-premise

ASC Recording Insights for Microsoft Teams

neo Suite in Azure (Single- or multi-tenant)



ASC Recording Insights for Microsoft Teams
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1 Minute

Simple and fast 

setup, buy and use

Familiar

Teams interface 

and part of Office 

365

Seamless

Cognitive Services 

included

Trusted

A solution you can 

rely on

Need for 

compliance 

recording 

functionality now

Users don’t want 

to learn another 

user interface

Easy access to 

analytics tools

No long, complex 

implementation 

time



Benefits of ASC Recording Insights for MS Teams

October 18, 2019 9

Native app within Teams

Easy deployment: click & buy

Seamless user experience

No 3rd party components

High available & scalable

Hosted in Azure

User matching via Active Directory Cognitive Services for analytics



Need for Compliance Recording

Due to regulations (e.g. MIFID II, Dodd-Frank), a communications 

platform requires a compliance recording solution to meet the 

customer requirements in the financial and insurance industry.
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ASC ensures legally compliant recording 

and archiving of all communication 

channels (voice, screen, video, chat, etc.)



Fulfilling Compliance Requirements

▪ Recording control

▪ Recording, access & 
replay rules

▪ Approval process

▪ Adjustable time to 
archive recordings

▪ Conversation save

▪ Capturing all entire 
communication

▪ Internal / external

▪ Calling, video, 
meetings, chat, 
content sharing, etc.

▪ Import / export of 
recordings

▪ Integration in existing 
customer 
infrastructures

▪ Consent to record

▪ Tenant specific data 
encryption

▪ Individual archiving 
rules

▪ Selectable Azure 
regions 

▪ Selectable customer 
subscriptions for 
storage



Data Storage in Azure

✓ Offering comprehensive 
compliance and resiliency 
options for customers
▪ Blob Storage

▪ Data Lake

▪ Immutable Blob Storage

✓ 54 regions worldwide

✓ Available in 140 countries

✓ Customer chooses the 
region where the data will 
be stored

✓ Cognitive Services’ data 
will be also stored in the 
selected region
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Microsoft Cognitive Services for Analytics

ASC Recording Insights uses Cognitive Services for downstream 
analysis of communication directly in Teams

40 languages for transcription and 65 languages for translation of the 
transcript*
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*as of October 2019; https://docs.microsoft.com/de-de/azure/cognitive-services/language-support

TranslationText AnalyticsSpeech to Text

Emotion Detection

Sentiment 

Analysis

Key Phrase 

Extraction

Language 

Detection

Named Entity 

Recognition

… and many more



Analytics with Focus on Use Cases
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▪ Improving 

agent skills

▪ Taboo word 

spotting

▪ Quality 

alerting

▪ Quality 

reporting

▪ Improving 

FCR

Quality

▪ Reducing 

call volume

▪ Script 

adherence

▪ Efficient 

search

▪ Speech-to-

text

Efficiency

▪ Customer 

feedback

▪ Trend 

spotting

▪ Preventing

customer 

churn

▪ Emotion 

detection

Experience

▪ Identify 

competitive 

advantages

▪ Identify 

sales 

potential

▪ Identify 

sales risks

▪ Topic 

detection

Sales

▪ Compliance 

phrase 

spotting

▪ Auto catego-

rization

▪ Document 

consultancy 

calls

▪ Risk alerting

▪ Fraud 

detection

Compliance

▪ Threat call 

alert

▪ Improved 

emergency 

processes

▪ Relief for the 

dispatcher

▪ Fast 

prioritization

Safety



Direct Routing Architecture
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ASC Recording Insights for Microsoft Teams

Direct Routing

Microsoft Azure

Voice Carrier/

PSTN Provider

Certified Session 

Border Controller(SIP) Trunk Internet



Whom to Address
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Target industry

Target market

Key selling points / 

our story

Target customers

focus: financial & insurance institutions,

but also contact center, government, retail, education, healthcare, etc.

worldwide

Compliance Recording & Analytics within Microsoft Teams

from SMB to large enterprises



Live Demo
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Appendixes
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ASC Recording Insights Roadmap
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Phase II: ASC Compliance Recording & 

Analytics within Teams

Compliance recording of Teams communication

▪ Meetings, screen, chat, video, content

▪ Internal (Teams) and external (PABX) sessions

▪ Search & replay of calls

▪ Recording control (manually start / stop)

▪ Comprehensive analytics functions (based on 

Microsoft‘s Cognitive Services)

*based on release of calling API by Microsoft 

Phase I: Analytics within Teams

Launch in Q4

Analytics of communication

▪ Comprehensive analytics functions (based on 

Microsoft's Cognitive Services)

▪ Uploading recordings (ASC and from other 

systems)

▪ Display recordings (on-premise or cloud)

▪ Search & replay of calls



Packages for Analytics (Available in Q4 2019)
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Analytics

Base License

▪ Import of recordings

▪ Configuration of users

▪ Search & replay

▪ Basic reports (not configurable)

▪ Ability for analytics (add-on 

required)

o Speech-to-text

o Translation

o Keyword spotting

o Labelling…

Billing per user per month

5GB storage incl.

Add-On 

Storage

▪ Additional storage 

packages per tenant

▪ 500GB* categorized in only 

audio or multi-channel

Billing per tenant per month

Add-On 

Cognitive Services

▪ Additional analytics 

packages per tenant

▪ 150h* categorized in 

speech-to-text, content 

analysis & video indexer

Billing per tenant per month

*to be finalized



Packages for (Compliance) Recording & Analytics
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Smart Recording*

▪ Recording 

▪ User configuration

▪ Search & replay

▪ Basic reports

Billing per user per month

Available 

add-ons:

5GB storage incl.

Smart Recording & 

Analytics*

▪ Smart Recording

In addition:

▪ Cognitive services (S2T, 

Text analytics)

▪ Full reporting possibilities

Billing per user per month

Available 

add-ons:

5GB storage incl.

Compliance 

Recording*

▪ Compliance recording

▪ User configuration 

(Individual user rights & 

access management)  

▪ Search & replay

▪ Conversation safe

▪ Extended reporting

▪ Additional KPI‘s, creation of 

on-demand reports

Billing per user per month

Available 

add-ons:

5GB storage incl.

Compliance* 

Recording & Analytics

▪ Compliance Recording

In addition:

▪ Cognitive services (S2T, 

Text analytics)

▪ Full reporting possibilities

Billing per user per month

Available 

add-ons:

5GB storage incl.

Storage
Cogn. 

Serv.
Storage

Cogn. 

Serv.
StorageStorage

*available upon release of calling API by Microsoft



“Sneak Preview”
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Configuration Add User
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Configuration Page
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Recording of Chat, Tagging Data and Audio Script
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Screenshot Multi Video 
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Preview of ASC Shop
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Screenshot Shop Packages
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Screenshot Shop Contact
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And then … ? 
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Source: https://cloudblogs.microsoft.com/dynamics365/it/2019/07/31/dynamics-365-sales-insights-app-with-conversation-intelligence-generally-available/



Please Aks Your Questions
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